Coronavirus Disease 2019 (COVID-19)
Frequently Asked Questions About Testing
Updated September 24, 2020

During this time of anticipated large demand on the health care delivery system,
you are asked to avoid unscheduled visits to your health care provider. It is
important to call ahead.
People who are mildly ill should not go to emergency departments. Mildly ill
people should stay home and contact their provider by phone for guidance.

The Basics
Should I get a test?
You should consider getting a COVID-19 test if you are symptomatic or suspect that you have been
exposed to the virus or to someone who tested positive.
Where am I able to be tested? Whom do I contact?
There are more than 220 testing sites available throughout Maryland. Location, contact, and
scheduling information for many of the COVD-19 test sites in Maryland can be found at
COVIDtest.Maryland.gov. If in doubt, patients are encouraged to contact the site where they plan
to be tested to verify that site’s appointment procedures and other testing requirements.
If you plan to test at a site listing "CRISP" as the point of contact (this includes many drive-thru
testing sites), please contact your health care provider and ask for your test order to be sent to
CRISP. After the order is submitted, you will receive an email or text with an order confirmation
code and instructions to schedule your appointment. After you schedule your appointment, you
will receive a second email or text message confirming the appointment.
What does the test consist of? What is the process?
Generally, the test involves a swab (“q-tip”) inserted into the back of the patient’s nostrils or the
lower portion of the nose (both methods are accurate and effective). Most patients report minor,
temporary discomfort at most.

How long does it take to receive results? How do people who are tested get their results?
Generally, the results will be available within approximately two to seven days, depending on
laboratory testing demands and resources. In most cases, you will have the option to be contacted
with your results via text message or phone call or to retrieve your results through an online
patient portal. Note (9/24/20): Many labs are currently returning test results within 1-2 business
days. However, due to the high volume of tests being processed across the country, it may take
longer than expected to receive your results. Labs across the state are working as quickly and
carefully as possible.
Will I have to pay for the COVID-19 test?
In many circumstances, tests are provided at no out-of-pocket cost to individuals. However,
individuals should contact their health plan prior to receiving a COVID-19 test to determine
whether testing is covered by the plan in their circumstance. Out-of-pocket expenses may apply if
the test is not covered by the health plan. Maryland Medicaid will cover the costs of COVID-19
testing for its beneficiaries.
Will my insurance cover treatment if I test positive for COVID-19?
Health insurance plans cover medically necessary treatment for disease, but the treatment may be
subject to deductibles, copayments, and/or coinsurance. You will need to pay those amounts,
even if the care is covered. If you have a limited-benefits plan, there may be additional restrictions
on what is covered.
If I do have COVID-19, what happens?
The vast majority of people recover from this disease in one to two weeks. Most people will have
mild to moderate symptoms and will be advised to recover at home and isolate themselves from
others. Any individual whose symptoms get worse should call a health care provider.

After The Test
What do I do while waiting for my results?
Stay at home and self-isolate. Frequently wash your hands with soap and water for at least 20
seconds. Limit contact with pets and animals; wear a face covering when you are around others;
clean and disinfect frequently touched objects and surfaces. Monitor your symptoms. If your
symptoms get worse, please call your health care provider’s office. If you are having a medical
emergency, such as difficulty breathing, call 911. Tell the 911 operator that you were tested for
COVID-19 and are waiting for results.
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What do I do if my test results are positive for COVID-19?
If you test positive, you should self-isolate at home for ten days after your symptoms started or
three days after your last fever, whichever is longer, and if your symptoms are improved. Continue
to practice good hygiene, including frequent and thorough hand washing, disinfecting
“high-touch” surfaces, and frequently washing clothing and bedding. Limit contact with pets and
animals. Practice physical distancing within the home and wear a mask around other people.
Will my positive COVID-19 test results be reported to public health entities?
Yes. Positive COVID-19 test results will be reported to the appropriate public health agency in
accordance with applicable Maryland laws and regulations.
When can I be around others after having COVID-19?
Talk to your health care provider especially if you have a high-risk underlying health condition or if
you are 65 years and older. You may need to stay away from other people longer.
Most people can follow the CDC’s three conditions before being around others:
1. It has been at least 10 days since symptoms first appears, AND
2. It has been at least 24 hours with no fever without the use of fever-reducing medications,
AND
3. Other symptoms of COVID-19 are improving (loss of taste and smell may persist for weeks
or months after recovery and need not delay the end of isolation).
When around others, remember to maintain six feet of distance and wear a face covering.

State and Local Government Drive-Thru Sites
The Maryland Department of Health, the Maryland Department of Transportation, and other state
and local partners have converted select Vehicle Emissions Inspection Program (VEIP) stations and
other facilities into drive-thru COVID-19 testing sites in various locations across the state. Several
private organizations, including national pharmacy chains, also offer drive-thru testing in the state.
The information here applies to state and local government-sponsored drive-thru sites only.
How do I make an appointment at a drive-thru site?
Location, contact, and scheduling information for many of the drive-thru COVD-19 testing sites in
Maryland can be found at COVIDtest.Maryland.gov. Patients are encouraged to contact the site
where they plan to be tested to verify that site’s appointment procedures and other scheduling
requirements.
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Will I be required to exit my car when I arrive at the drive-thru testing site?
No. All visitors will remain in their vehicles upon arrival at the drive-thru testing site. Windows
should remain up until it is time to be tested. In the event of inclement weather, please remain in
your car and await further instructions from testing-site personnel.
What type of identification will be required on arrival at the drive-thru testing site?
Proof of identification may include a photo identification/driver’s license, United States passport,
or Social Security card. Only patients 18 years and older will need to provide identification.
How long will I have to wait in line?
If you have an appointment, you are encouraged to arrive at the testing site 15 minutes ahead of
their scheduled time. This will ensure efficient movement through each step of the process.

Please visit covidtest.maryland.gov for additional information about testing and to
find a testing site near you.
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