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Welcome to Maryland MyIR!

MyIR™ stands for My Immunization Record, a public portal that can securely pull vaccination records from
ImmuNet, Maryland’s Immunization Information System (11S). All users must be 18 years or older. Once
registered with MyIR™, you will be able to obtain official vaccination records for daycare, camps, schools, or
employment, if you or your children were administered vaccinations in the State of Maryland.

By referring to Maryland MyIR User Guide you will be able to:

e Register in Maryland MyIR e View/Print Immunization Record(s)

o Add Dependent(s)/Children
e Follow the Steps for Online Verification

Results When a Match is Found/Record

Located

Download Certificate(s) of Immunization
Request Assistance when a Match is Not
Found/Record Not Located

Register in Maryland MyIR

Step 1 — Account Set Up/Registration

To go to the Maryland MyIR portal, type md.MylR.net into the address bar of your internet browser and press

Enter.

e Click on Register Today button (as shown in the photo below).

Maryland MyIR My State~ Register~ Login Help About

* ©® 0 0

Registration is easy Register Today

To get your immunization record

Already Registered

Login

https://md.myir.net/user_guide/updated_04/22/2020

£ ;} MARYLAND
i .'.’ Department of Health

Center for Immunization

Announcements

The best way to prevent seasonal flu is to get
vaccinated every year.

— Click here to find where you can get a flu

immunize.org
Immunization Action Coalition

©Not sure what to do next? Checkout the User
Guide.
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e Enter your First Name, Last Name, Gender, Date of Birth, Email Address, and Password for your account.
Once done, click on the Next button.

(i C & md.myirnet/newregister/2/ o % ® 0O 0 |

Maryland My|lR My State~  Register- Login Help About

Registration: By registering for a MyIR account, you will gain secure, anytime access to your immunization records.

Register below if you are 18 years and older.
Parents or Guardians: You can add your child(ren), up to 17 years old, under your account on step 3

(2 (3) ()
i (2) (3) (4)

|
INFO NEEDED FOR RECORD LOOK UP ADD MY CHILDREN CONFIR REGISTER

ACCOUNT SET UF
" An asterisk indicates that the field is REQUIRED

First Name Last Name

Male/Female v DOB

Email Address Email Address
o o

Password | Password

Step 2 — Info Needed for Record Look Up

e Enter your Phone Number, Address, City, State and Zip Code. Please remember that when filling out the
fields below, the system will attempt to match your personal information with what is on record in ImmuNet.
Next to the phone number field, select if you want to receive a SMS text or phone call for your PIN
code/verification code. If there is a record match in ImmuNet, you will receive either a SMS text or phone call
with your PIN code/verification code.

<« C @& mdmyirnet/newregister/2/2/ * ® 0 0 |

My State~ Register~ Login Help About

CET S Wk L EILI | A Ay I ] G VA ] AZ) G AL | DD e IAIIE [ o= P ATt A 1 1 A P S LA Ee | I SIS YU P2 YW

a o TVITIg Lo ST IO
be able to be contacted from this number.

NFO NEEDED FOR RECORD LOOK UP ADD MY CHILDREN CONFIRM & REGISTER

* An asterisk indicates that the field is REQUIRED
® SMS Text @
Phone Call €@

Phone Number

® SMS Text @
Phone Call @

Phone Number

® SMS Text @

Phone Number
Phone Call @

Address City

State b2 | Zip Code

https://md.myir.net/user_guide/updated_04/22/2020 2
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Step 3 — Add Dependent(s)/Children
e To request records for your child who is under the age of 18, select the green button titled, add dependent.

e Type in each box the First Name, Last Name, Date of Birth and Gender for the child that you are requesting
records for.

e If you need to add more dependents, click on the add dependents button and repeat the process for each of
the additional dependent. To remove a dependent, select the remove button that is under the dependent’s
information.

e If you are not entering any dependents select Next.

<« c & md.myir.net/newregister/2/3/ r ® 0 O

Maryland MyIR My State~ Register~ Login Help About

Registration: By registering for a MyIR account, you will gain secure, anytime access to your immunization records.

) (2)

HILDREN NFIRM & REGIST

Add Family Member (up to 17 years old)
First Name Last Name Gender Birth Date
& add dependent

| ©STC 2020 | Back to the top | Contact Us | Terms and Conditions | @MyIR.net |
©STC's ©MyIR, the state's authorized record access system for you and your family's immunization records

MylIRV 2.0

*Note: You can also add dependents after you have successfully registered on the main home page.
Step 4 — Confirm & Register
e Choose how you found out about MyIR™ from the drop down menu.

® For security purposes, in the blank space, enter the word displayed on the left to confirm and complete your
MyIR™ registration process.

e Then, check the box next to the following agreement, ‘l agree that | have read and accepted the Conditions
of Use and our Privacy Notice’.

e You can also mark the optional check box next to ‘I'd like to receive occasional promotional offers and health
and wellness related news from MyIR’.

o Click on the Next button then click Register Now.

https://md.myir.net/user_guide/updated_04/22/2020 3
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& C' & md.myirnet/newregister/2/4/ B e o o

Maryland MyIR My State~ Register~ Login Help About

* An asterisk indicates that the field is REQUIRED

Registration: By registering for a MyIR account, you will gain secure, anytime access to your immunization records.

CONFIRM & REGISTER

How did you find out about MyIR*

From a friend or family member v

@l agree that | have read and accepted the Conditions of Use and our Privacy Notice.*

Ql‘d like to receive occasional promotional offers and health and wellness related news from MyIR (You can unsubscribe at anytime)

Please enter the word below.*

Click submit to access your immunization record(s)

Steps for Online Verification Results When a MATCH is FOUND/RECORD LOCATED

e When a match is found or record located in ImmuNet, it will take you to the Online Verification Results page
and you will be able to enter the PIN code/verification code that is sent to your phone via SMS text or phone
call. After you enter your PIN code/verification code, click on the Submit button.

& C @& md.myirnet/consumer_automatch # ® 0 0

Maryland MylR ~ MyProfle  Mylmmunizations Help  About  Logout

ONLINE VERIFICATION RESULTS

Patient Test RECORD LOCATED ¢

Your verification code was sent to the following phone number: 4101234567

The PIN code will becoming from 774-768-5023 please ensure your phone will be
able to be contacted from this number.

Resend Verification Code
Enter Verification Code™

n— =

i Your information is safe and secure.

Help

| ©STC 2020 | Back to the top | Contact Us | Terms and Conditions | @MyIR net |

@8TC's @MVIR . the state's authorized record access svstem for vou and vour familv's immunization records

https://md.myir.net/user_guide/updated_04/22/2020 4



l’!: Ma ryl a nd Maryland MyIR User Guide o— 2o

DEPARTMENT OF HEALTH

View/Print Immunization Record(s) (for employment requirements and other purposes)

e When the status under the ‘Match’ column is ‘Yes’, you can view and print your immunization record(s) by

placing a check mark on each box under the view/print column (located before the First Name field) and
clicking on ‘Show me my immunization records’ button.

@& md.myir.net/consumer_family

a #« @ 0 o
Logout

You and your family

Add New Family M
First Name

Last Name

ROB (MMIRRIYYYY)
@ Patient

Gender Age Delete Match

Female v Ryes

For technical assi

ce with the MyIR site, click here
Unmatched records? Try adding a different phone number
under MyProfile page.

For assistance with unmatched records, click here

NOTE: If you notice that any immunizations are missing, in efror, or not up-to-date, please contact your
healthcare provider.

Looking for official Maryland Immunization certific
o.\ « Unmatched records for dependents? Try adding a different phone number under MyProfile page
— —iD « If your family's match column In the table above shows yes, they have ss to the official state Immunization database
o S and can receive official documentation certifying school, daycare, and camp immunizations

o@o « If your family member needs an Immunization certificate, click the

Mylkﬂn Be Informed! To review your fami

Show

button above.

Immunization schedule according to state recommendations, click the
button above,

my immunizaion roc

5TG 2020 | B

k to the top | Gontact Us | Term
MylR, the st

thorized record ac

ns | @MyIR.net |

tem for you

ur family's immunization records
MylR V2.0

Download Certificate(s) of Immunization (for schools/camps/daycares)

e You can also click on Download Certificate(s) of Immunization to download and print your certificate(s) of
immunization.

s c & md.myir.net/consumer_family

a % ® 0 o
nmunizations Help  About  Logout

You and your family

Add Now Family

Miew/Print  First Name Last Name

ROE (MMIRRNYYYY)
@

Gender Age
Patient Test f

Delete  Match
Ryes

Female v

Show me my immunization records

For technical assistance with the MylR site, click here
Unmatched records? Try adding a different phone number
under MyProfile page.

For assistance with unmatched records, click here

NOTE: If you notice that any immunizations are missing, in error, or not up-to-date, please contact your
healthcare provider.

Looking for official Maryland Immunization certificates?
R

Unmatched records for dependents? Try adding a different phone number under MyProfile page
Ep— — « If your family's match column in the table above shows yes, they have access to the official state immunization database
and can receive official documentation certifying school, daycare, and camp immunizations.

If your family member needs an immunization certificate, click the [sIWIEERRGEIE f immunization [EIRGCHEELTIEN

g1 To review your family's Immunization schedule according to state recommendations, click the
button above.

2020 | Back to the top | Contact Us | Terms ar

| ©MyIR net |
AyIR, the state's authorized record access

m for you ai

your family's immunization records
MyIR V2.0

https://md.myir.net/user_guide/updated_04/22/2020
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Request Assistance when a MATCH is NOT FOUND/RECORD NOT LOCATED in ImmuNet

e If the records in ImmuNet does not match any of the information you entered in your profile, it will indicate
that there is no match found or record not located. For assistance in finding a record match, click on the
Verification Options button.

« C & md.myir.net/consumer_family

Maryland MylR  MyProfile  Mylmmunizations Help  About  Logout

You and your family

Add New Family Member

Miew/Print First Name Last Name DOR. (MM/RRIYYYY) Gender Age Delete Match

- Patient Test | Female v ANo

FECOIaS are INked you o Nol Need 10 visit NS page again

D Coteoty ot e

For technical assistance with the MyIR site, click here
Unmatched records? Try adding a different phone number under

MyProfile page

For assistance with unmatched records, click here

NOTE: If you notice that any immunizations are missing, in error, or not up-to-date, please contact your
healthcare provider.

Looking for official Maryland Immunization certificates?

o \ « Unmatched records for dependents? Try adding a different phone number under MyProfile page.
— « If your family's match column in the table above shows yes, they have sess to the official state immunization database

o N and ean receive official documentation certifying school, daycare, and camp immunizations

o o = If your family member needs an immunization certificate, click the JEECHLIFECRSERTIETEIERCRIITLFEETELN bution above.

Be informed! To review your family's immunization schedule according to state recommendations, click the

Show me my immunization records  [[SINTIETTE)

e The Verification Options button will take you to the page below. In this page, you have an option to either
choose an Auto Match which will instantly attempt to match your registration data to the records in the State
Immunization Registry or a State Assisted Registration which will be processed within 3 to 5 business days.
Make your selection and click on the Next button.

= & & md.myir.net/consumer_verification

Maryland My)R  MyProfle  Myimmunizations Help  About  Logout

Verification Required

varifica plens below than click NEXT

ONLINE VERIFICATION RESULTS

Patlent Test RECORD NOT LOCATED

l=:>

Match (instant)

W
i

=> [«\.L\,l-: ssisted Regestration (may take 3-5 business days)

Patient Test RECORD NOT LOCATED

How do | access my records that were not located? Your nformaton (e.g name
iate of birth phone rumber and/or a ) ba different t up 1o date

https://md.myir.net/user_guide/updated_04/22/2020 6
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e If you selected the Auto Match option and your record is not located, you can do any of the following
options:

Maryland MylR ~ MyErefile  Mylmmunizalions Help  About  Logout

ONLINE VERIFICATION RESULTS

Patient Test RECORD NOT LOCATED

How do | access my records that were not located? Your information (e.g. name,date of birth,phone
number, and/or address) may be different or is not up to date in Immunet (old info,incorrect speling, or if
your name has changed). Please try the options below

« Try updating your information in "My Profile" and attempt online verification again
« Try Maryland Department of Health Assisted Verification
+ Contact Us

Consumer Family .
a Your information is safe and secure
Help

@©STC 2020 | Back to the top | Contact Us | Terms and Conditions | ©@MyIR net |
©STC's ©MyIR, the state's authorized record access system for you and your family's immunization records

MylRV 2.0

(1) Try to update your information in My Profile and attempt online verification again. You will proceed
to the Online Verification Results page and see additional options to try and obtain verification;

(2) Click on the link Try Maryland Department of Health Assisted Verification which will take you to an
online Records Request Form for the Maryland Department of Health, ImmuNet - Maryland
Immunization Information System page. To finish this process, complete the required fields and click
on the Submit button.

C @ phpa.health.maryland.gov/OIDEOR/IMMUN/Pages/rrf.aspx a # ® 0 o

Center for

Immunization ImmuNet - Maryland Immunization Information Systsm

> Home
> Bren Records Request Form

Hot Topics
> ne

Maryland

Immunization CLIENT'S INFORMATION
Registry (ImmuNet)
client's Name *

Client's Maiden Name (if applicable)

Mother's Maiden Name

Client

client's Streec Address *

https://md.myir.net/user_guide/updated_04/22/2020 7
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(3) Click on Contact Us which will direct you to the technical assistance page of MyIR site to reach the
MyIR™ Help Desk for technical support. Fill out the required fields as shown below.

C @& myirnet/?page id=1738 a % ® 0 o

BEBRIEA v LM v MTLFESTMLE

FapmmnOman (requensy seea Qe Eronders

PROVIDER ASSISTED  STATE-ASSISTED

** Note: Links to option numbers 2 and 3 can also be found on the main page (circled in red below) after you
log in to Maryland MylIR.

< C & mdmyirnet/consumer_family a v ® 0 0

e Mylmmunizations Help About Logout

You and your family

Add New Family Me

View/Print  First Name Last Name ROB.(MM/RRIYYYY) Gender Age Delete Match

@ Patient Test [Female v | Byes
Show me my immunization records Dewnload Ceriificate(s) of Immunization

For technical assistance with the MyIR site, clickere)

Unmatched records? Try adding a different phone number

under MyProfile page.

For assistance with unmatched records, CllC

NOTE: If you notice that any immunizations are missing, in error, or not up-to-date, please contact your
healthcare provider.

Looking for official Maryland Immunization certificates?

o K? s » Unmatched records for dependents? Try adding a different phone number under MyProfile page.
.— —‘ « If your family's match column in the table above shows yes, they have access to the official state immunization database
o I and can receive official documentation certifying school, daycare, and camp immunizations.
| ‘
Yo@o

« If your family member needs an immunization certificate, click the BsCIRENT e iT=IC S ERNTIMTETN button above.

MyIRm Be informed! To review your family's immunization schedule according to state recommendations, click the

QLTI S button above.

| ®STC 2020 | Back to the top | Contact Us | Terms and Conditions | ©@My
©STC's ©MyIR, the state’s authorized record access system for you and your family's immunization records
MylR V2.0

https://md.myir.net/user_guide/updated_04/22/2020 8



